
  

 
 

IB and A-level Examination Results Day 2019 
  
The following information is intended to help you to understand 

·   how to access your results 
·   how to proceed if you have any queries 
·   how to respond to any university offers which you may be holding. 

  
You should contact the following for any assistance which you may require. 
 
Contacts 
IB students 
Queries about examination results: Mrs Woodhouse (klw@felsted.org) 
 
Queries about university applications: Ms Scofield (lms@felsted.org) 
Ms Scofield can be reached via email, on 01371 822668 (office) or 07525 277247 and will be available 
all day.  From 7th July I will be abroad but will check emails and call back any student with an urgent 
query. 
  
A-level students 
Queries about examination results:  
For queries about specific marks and whether to remark particular modules/ papers please e-mail the 
relevant Head of Department for the subject in the first instance.  
 
Queries about university applications: Ms Scofield (lms@felsted.org) 01371 822668.  If you call and go to 
voicemail please leave a message and I will call you back as soon as I can or send me an email. 
  
How to access results 
IB students 
You should be able to access your results at https://candidates.ibo.org at around 1.45 p.m. on 
Saturday 6th July using the pin code with which you have been issued. If you have not fulfilled your firm 
choice university offer then you may wish to contact the admissions tutor at the university in question to 
see what procedures they have and whether they are in a position to make a decision on your place.  It 
is unlikely that Track will be updated as the IBO take some time to release the results to UCAS. 
Therefore, the response may be that you will have to wait until Thursday 16th August, which is A-level 
results day, when universities will know how many vacancies, if any, they have. Ms Scofield can 
support you with this and you should call her for advice.  
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IB certificates are sent to the school in August and will be posted to you.  
  
If you wish to request a re-mark, you should contact Mrs Woodhouse (klw@felsted.org) and you will 
have to pay in advance for the service via Wisepay. For any queries regarding payment, you should 
contact the Finance Manager (cnw@felsted.org). 
  
A-level students 
You will be able to access your results on the School’s MIS from 7 a.m. on Thursday 15th August. 
Please be aware that unit grades are displayed in lower case and the overall grade is written in upper 
case. Your paper results slips will be posted to you by first class post and should reach you on Thursday 
15th. 
  
Ms Scofield will respond to emails from around 7 a.m. on results day. If emailing, please state as 
clearly as possible the nature of your query and supply a contact number if you wish to be called 
back. Emails will be prioritised and responded to as soon as possible.  Ms Scofield, Mrs 
Sunshine-Harris and Mrs Atkinson Wood will be available in person in the Careers Room from  
8 a.m. You can also call the Careers phone number as detailed above. 
  
The Exams Officer, Miss Cleaver, will be available from 8 a.m. in the Sixth Form Centre. 
  
Please note that whilst A-level results will be available from 7 a.m. on the School MIS, UCAS Track will 
not be available until approximately 8 a.m. When Track does go live, applicants can see either 
confirmation of their places or status updates.  Please wait for Track to go live before contacting Ms 
Scofield as it is possible that places will be confirmed for some students who have marginally 
missed offers. 
  
As well as the guidance that follows, further information can be found on the UCAS website: 
www.ucas.com/students/results 
  
Re-marks 
  
If you wish to request a remark you MUST complete and email the Exams Office the ‘Post Results 
Services Form 2019’ which will be on the Felsted exams website; the url is 
http://www.felsted.org/examinfo.  In completing the form you acknowledge that you are aware 
that marks can go down as well as up. Parents will be able to pay for remarks via the WisePay 
link in their MIS or payment can be made via the link on the Felsted exams website. 
  
Fast-track re-mark (clerical check and re-mark) 
  
The fast-track re-mark is particularly appropriate if a university place is at stake, bearing in mind that 
according to the UCAS scheme you need to have fulfilled the terms of any offer by 31st August. You 
should hear within a few days of receipt of the request by the examination board. You must therefore 
contact the Exams Office as soon as possible and no later than Monday 19th August. The cost will be 
circa £55 per A-level unit and must be paid before the school will request a re-mark. The cost will be 
refunded by the school in the event of your A-level grade being changed. 
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Standard re-mark 
  
This service takes up to 42 days so should only be used if the fulfillment of a university offer is not at 
stake. You must contact the Exams Office no later than Monday 2nd September. The cost will be circa 
£44 per A-level unit. 
  
Remember that the outcome of a re-mark could mean your grade going down as well as staying 
as it is or going up. 
  
 UCAS Applications 
  
If you achieve the conditions of your CF (firm) offer 
  
If you have met the conditions, then UCAS will automatically send you a final confirmation of your place. 
It is vital that you reply to this confirmation immediately if required to do so.  (If you are going to turn 
down the place, do so as soon as possible so that the place can be offered to someone else.) 

 
Once you have got your confirmation of a place, check to make sure that you have finalised your 
financial support and accommodation. 
  
If you do not get your CF grades but you do achieve your CI (insurance) grades 
  
Check the conditions as above. UCAS will send you confirmation of your place. Proceed as above. 
  
If you have only just missed your CF offer then there may be a chance that the institution will still take 
you; if so UCAS will inform you. It is possible that they may take you even if they have initially rejected 
you on Track.  Call Ms Scofield for advice on this.  However, you cannot assume your CF institution will 
take you. 
 
If you achieve higher grades than required by your firm choice offer 
  
UCAS Adjustment is a chance for you to reconsider where and what to study. If you've had a conditional 
firm choice accepted – and therefore made into an unconditional firm choice – you could potentially swap 
your place for one on another course you prefer. Adjustment is available from A level results day until 
31st August. It's entirely optional, and a lot of competitive courses will be full – but other applicants might 
have missed their conditions or swapped a course too, so it could be worth seeing what's available. You 
register for Adjustment in UCAS Track. 
  
If you do not achieve your CF or CI offer grades and have no confirmed place 
  
Clearing is open to you. 
  
The Clearing System 
  
More than 50,000 people will find university and college places through Clearing. The important thing is 
to be flexible. If your grades are below the grades required for the course you wanted to do, consider 
trying for related courses where the grade requirements are lower. For example, if you have failed to get 
the grades for your History course, you could consider applying through Clearing for an Economic or 
Social History course where the typical entry grades are lower.  If your grades are not good enough for 
Biology, consider Zoology.  Similarly when you ring up a university or college you should be prepared to 



suggest to them that if they are not able to take you for one course, could they offer you an alternative. In 
other words be prepared to adapt to changed circumstances. 
  
How does Clearing work? 
  
Clearing matches applicants who have not secured a university or college place with suitable vacancies. 
You are eligible for Clearing if you are not holding any offers or if you did not fulfil the requirements of 
your offers. If you are eligible, UCAS will automatically let you know. You can then find out your Clearing 
Entry Number using Track. 
  
How do I find courses with vacancies? 
  
The UCAS website at www.ucas.com will have an interactive Clearing Course Search which will be 
updated regularly. Some newspapers will also publish Clearing information. 
  
What next? 
  
Start telephoning the universities and colleges offering courses which interest you. Have your UCAS 
applicant number and your CEF number handy. Remember you will probably be asked questions about 
your exam results and should be ready to explain them. 
  
What do I do when a university or college offers me a place? 
  
Don't be hasty - remember you could be spending the next three or four years there! If you want to know 
more, pay a visit. If you are sure that the course is for you, you can accept the offer via Track from 3 p.m. 
on Results Day. UCAS will then send you an official confirmation letter.  Make sure that you inform Ms 
Scofield when you have accepted a clearing offer, as this information is needed for our tracking 
of destinations. 
  
CLEARING ADVICE:  Prior to results day check the Clearing list to see which course are 
available.  It may be that the course you have applied to is in Clearing.  Draw up a long list of 
courses you are interested in.  This will save you time if your offer is not confirmed on results 
day, and also help with telephone conversations which you may then have. 
  
If you are taking a GAP year and intend to go to university in 2020 
  
If you have already either applied for 2020 or arranged to defer until 2020, and you have got the required 
grades, UCAS will send you a confirmation of your place.  If you are certain that you want to accept the 
place you reply as required. If you want to turn down the place because you wish now to go elsewhere, 
you must inform UCAS; if you do not turn down the place, you will not be allowed to apply for any other 
university for 2020 entry until you have done so. 
  
What if I've changed my mind? 
  
The UCAS terms & conditions state that if you fulfill the conditions of your CF or CI offer but you decide 
that you do not want to take up the place, then you are withdrawing from the UCAS application cycle for 
2019 entry. However, you can ask to be released into Clearing if you want to look for an alternative. 
  
If you get the grades of your CF offer, but now want to go to your CI institution 
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You cannot just reject your CF place and nor can you assume your CI institution will automatically have a 
place for you, even if you have achieved the grades they asked for. You would have to contact the CI 
institution to see if they would take you and if so, then ask your CF institution to release you. 
  
In some circumstances, you may wish to withdraw completely and apply for entry in 2020. 
  
Please speak to Ms Scofield for advice before asking a university to release you.  
  
Making a post IB or A-level UCAS application 
  
If you wish to make a new UCAS application, I will be happy to assist you. 
  
When applying pre-examinations, offers are conditional on IB scores or A-level grades. When applying 
post-examinations, it is still necessary to apply through UCAS. However, prior to filling in the UCAS form, 
you can contact universities informally from September onwards, to see if they would be likely to make 
you offers on the basis on your scores/grades. Universities are not obliged to give you an answer at this 
stage but many will. If you can sort out some informal offers, then the UCAS application should become 
a formality. 
  
If you applied in the previous year and accepted and fulfilled any offers, you must withdraw that 
application before embarking upon a new one. 
  
When the time comes, you should submit your application via the school. Contact me to find out the new 
buzzword for UCAS Apply which you will need when registering. 
  
  
  
  

Louise Scofield 
April 2019 

 


